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Comment: In approving this filing, the Company is reminded that pursuant to 14VAC5-200-153 D, it is required to provide updated experience reports for the next 3
years comparing the actual results to the results that the company projected in justifying the rate increase. We would expect the first of the three experience report
filings to be made no later than 15-18 months after implementation, capturing a full 12 months of experience following the rate implementation, and including updated
data through the most recent year end.
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/03/2023
Submitted Date 04/03/2023
Respond By Date 04/17/2023

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- CINLIFE VA Response to Obj 20230315 (Supporting Document)
Comments: Several of the changes requested in the 3/15/23 objection were not included in Amendment submitted 3/28/23:

1) The company was asked to revise the dates on the Coverage Decrease Election Form and the Paid-Up Status Election Form to
be variable rather than "April 1, 2023" and define the variable terms in the SOVs. The variable term [DATE] was added and defined
in the SOVs but the 2 election forms still say "April 1, 2023" in the upper right-hand corner. Please change them to be the variable
term [DATE].

2) Please attach updated John Doe documents for the 2 election forms reflecting the final version under Supporting Documentation.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention. Please let me know if you need additional
clarification.

Thank you for your courtesy and consideration in this matter.
Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Date 03/15/2023
Submitted Date 03/15/2023
Respond By Date 03/24/2023

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
- Statement of Variability (Supporting Document)
Comments: Thank you for including the date on the Coverage Decrease and Paid Up Status election forms. We note that the
date was not marked as variable. Since this data will match the date on the Policyholder Notification Letter and therefore will vary
depending on when the letters are prepared, please mark the date as variable and define the date in the corresponding SOV's.

Objection 2
- Statement of Variability (Supporting Document)
Comments: Please attach John Doe versions of LTC-100-VA1, LTC-100-2 (4/99) and LTC-100-1 (4/99) under Supporting
Documentation.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention. Please let me know if you need additional
clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/15/2023
Submitted Date 02/15/2023
Respond By Date 03/17/2023

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: Policy form LTC-100-VA (4/99) was originally approved prior to SERFF. Therefore, please attach a copy of the
approved policy.

Objection 2
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
Comments: Please revise the references to "30 days from the date of this letter" to reflect 45 days, for consistency with the
policyholder letter.

Objection 3
- Policy Holder Natification Letter (Supporting Document)
Comments: 1) In the John Doe sample notification letter, the letter is dated 1/1/2023 and the effective date of the rate change
is 6/30/2023. The policyholder is given 45 days from the date of the letter to return the change forms. Please confirm if mailing the
notice of increase 6 months prior to the effective date would be your normal procedure.

2) Please update the John Doe samples as needed to reflect the current versions.

Objection 4

- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)

- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)

Comments: Both the Paid-Up Status Election Form and the Coverage Decrease Election Form include a response date that is
no later than XXX days from "the date of this letter". While these forms may be included when the policyholder notification letter is
sent out, they are separate documents from the letter. Therefore, the election forms themselves should be dated and refer to the
date of "this form", rather than the date on the notification letter.

Objection 5
- Policy Letter Address Change, LTC-100-VAL (Form)
Comments: 1)The Policy Letter Address Change Form instructs insureds to submit a revised address via mail. Are
policyholders also able to update their address on the website or via phone?

2)We note that the phone number on the address change letter is different than the 800 number in the notification letter. Please
confirm the phone number.

Objection 6
- Policyholder Notification Letter, LTC-100-VA (Form)
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
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- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)

Comments: We note that the Policyholder Notification Letter instructs insureds to return the applicable election form within a
certain number of days. The election forms themselves refer to a postmark date. For clarity and consistency, please revise the
notification letter to indicate the postmark date.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Date 12/28/2022
Submitted Date 12/28/2022
Respond By Date 01/27/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Statement of Variability (Supporting Document)
Comments: It does not appear that the SOV definition for "DATE" on page 1 was revised in the response to Objection 3
submitted 12/21/22. The wording still defines the term as "The date the notification letter will be sent to policyholders" and indicates
the range is: "To be determined but will be at least 75 days prior to the date of increase to be in compliance with 14VAC5-200-75 D."

For compliance with 14VAC5-200-75 D, the policyholder must receive the notice at least 75 days prior to the implementation of the
rate increase. Therefore, the statement that the letter will be sent to PH's at least 75 days prior to the date of the increase does not
comply with the regulation. Please specify what steps the company will take to ensure that policyholders will receive the letter at
least 75 days ahead of time. For example, mailing the letters 90 days prior to the effective date.

Objection 2
- Policyholder Notification Letter, LTC-100-VA (Form)
Comments: Re: John Doe letter

1) Please move the John Doe letter to supporting documentation.

2) We continue to have concerns about the due dates for policyholders (PH's) to notify the company of their decisions. In the
response to Objection 6 dated 12/20/22, the company indicated the John Doe version had been updated to reflect a more realistic
date of the letter. In the updated letter, the letter date is January 1, 2023. The PH is given 30 days to respond to the letter, which
means the response must be mailed by 1/31/23. Assuming 5-10 days for the PH to receive the letter, this timeline allows PH's, many
of whom are elderly, only 20 - 25 days to make very significant decisions about their coverage which may involve discussing the
issues with family members or other advisors. We note that this will be the first rate increase on these forms so PH's have not been
through this decision-making process before. The effective date of the increase in the revised John Doe letter is 6/30/2023.
Assuming the mail transit time for the PH's response would not exceed 10 days, this means the company should receive the PH
request by 2/10/23, approximately 140 days (roughly 4.5 months) prior to the implementation date.

a. Please specify how much lead time the company needs to implement a change in coverage.

b. Please specify what happens if the PH mails the Coverage Decrease Election Form more than 30 days following the mailing date
of the letter.

Conclusion:
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We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore

Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 11/29/2022
Submitted Date 11/29/2022
Respond By Date 12/29/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Policyholder Notification Letter, LTC-100-VA (Form)
Comments: Please include the Policy Letter Address Change in the listing of Enclosures (marked as variable and explained in
the SOV if it will not be included with every letter).

Objection 2
- Statement of Variability (Supporting Document)
Comments: There are 2 copies of the SOV for the Decrease Confirmation Form included in this section. Please remove the
older version and include only the updated version (labeled as Obj 4.1 - 4.2)

Objection 3
- Statement of Variability (Supporting Document)
Comments: SOV for CLIC Policyholder Notification Letter, Page 1 - the variable term DATE is defined as the date the
notification letter will be sent to policyholders. Please note that for compliance with 14VAC5-200-75 D 3, the policyholder should
receive the notice at least 75 days prior to the implementation of the rate increase. Please update the Range in the SOV accordingly.

Objection 4
- Statement of Variability (Supporting Document)
Comments: RE: the SOV for the Policy Holder Notification Letter

Please remove the wording "but excluding any waived premiums" from the Range section for $POOL. The wording "but excluding
any waived premiums" is not found in 14VAC5-200-185 E.3, nor is it found in the CBUL rider.

Objection 5
- Policyholder Notification Letter, LTC-100-VA (Form)
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
Comments: We would like some clarification about the response deadlines for Options 2 and 3. Currently the Policyholder
Notification letter includes 2 response deadlines:

-30 days from the date of the letter for Option 2 (reducing coverage)
-120 days from the date of the letter for Option 3 (electing the paid up option)

The letter does not explain the purpose of the deadlines or how the company will handle requests received after the deadline.

In the objection response letter submitted 3/31/22 (Objection 5, parts 4) the company indicated that, while policyholders can reduce
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their coverage level at any time, the 30 days from the date of the letter deadline for option 2 was included so that the billing invoice
would be correct. A similar response was made in part 5 regarding the 120 days from the date of the letter deadline for option 3.

The company also indicated that all PHs will be offered a CBUL and that it will be administered in accordance with the rider. The
rider indicates that the offer can be selected at any time during the 120-day period following the due date of the premium increase.

Please clarify the following:

1)If the purpose of both of the due dates is so that the renewal billing will be correct, please explain why there are 2 different
deadlines for the options.

2)For clarity for the insureds, please include an explanation of the deadlines in the PH notification letter.

a.For example, the wording for Option 2 could indicate that while their coverage level can be reduced at any time, the form should be
returned no later than 30 days from the date of the letter so that the renewal billing invoice will be correct.

b.For Option 3, the wording should indicate that this option can be selected up to 120-days following the due date of the premium
increase, but the form should be returned no later than XXX for the coverage to be updated by the renewal date.

3)Similar explanations can be included on the election forms.

Objection 6
- John Doe versions of forms - Obj 6 (Supporting Document)
Comments: Re: John Doe

The purpose of the John Doe policyholder notification package is to demonstrate how the letters will be used in conjunction with this
filing. The John Doe letter shows a mailing date of October 19, 2022 and an effective date of the increase of 6/30/2023. The letter
indicates the election form for Option 2 must be returned no later than 30 days from the date of the letter (11/18/22) and the form for
Option 3 must be returned no later than 120 days from the date of the letter (2/16/2023).

Please explain the following:

1) The 8-month difference between the mailing date and the effective date in this example.

2) Why would the deadline to request to reduce benefits be over 7 months prior to the effective date?
3) Why is the deadline to request the paid up policy 4.5 months prior to the effective date?

4) In this example, please explain the purpose of the different response dates for the 2 options.

Objection 7
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please update the actuarial certification in Section 22 as follows:

1) Regarding the post stability block, the company has indicated the premium rate increase which would be needed to make the
certification required in 14VAC5-200-153 B.2. Please also specify that the premium rate filing is in compliance with all other
requirements of this section.

2) Please note that the certification requirement regarding the premiums being reasonable in relation to benefits in 14VAC5-130-70
applies to the pre-stability block. The certification references the business under the 58/85 loss ratio threshold, which is the post-
stability block. Please revise accordingly.
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Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 09/19/2022
Submitted Date 09/19/2022
Respond By Date 10/19/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1

- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)

- Statement of Variability (Supporting Document)

Comments: The Statement of Variability for the Paid Up Status Election Form defines the variability for the term "$POOL" as
the greater of total cumulative premiums paid since inception prior to any changes in benefits or 30 times the Nursing Home Care
Daily Maximum. The reference to premiums paid prior to any changes in benefits is inconsistent with the wording in the CBUL
document, Form LTC-312-VA (1/02), where it says "100% of all premiums paid for the policy and any attached rider, including
premium paid prior to any change in benefits". It is also inconsistent with the * definition on the Paid-Up Status Election Form.
Please explain or remove the reference to "prior to any changes in benefits".

Objection 2
- Policyholder Notification Letter, LTC-100-VA (Form)
- Statement of Variability (Supporting Document)
Comments: Page 2, Option 1 Section

The new modal premium appears to be referenced in the letter as [fRIMODPREM] in the verbiage, and [$RIMODPREM1] in the
chart. Only [SRIMODPREM1] is defined in the SOV. Please revise the letter and SOV as needed so that the variable wording for the
new modal premium is consistent.

Objection 3
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Statement of Variability (Supporting Document)
Comments: 1) The 2nd item on the SOV indicates SDGALFMDB. Should this be $DGALFMDB?

2) The SOV includes definitions for LIFE_ADDRESS2, LIFE_CITY, LIFE_STATE, and LIFE_ZIP, but those terms do not appear in
the form. Please resolve this discrepancy.

3) Please define the variable term [POL_NQO] in the SOV.

4) We note that the type for the variable Premium/Premium Mode amount appears to be smaller than the other type on the page.
Please confirm the type meets the minimum 10 pt. standard.

Objection 4
- Coverage Decrease Confirmation Form Letter (Supporting Document)
Comments: We note some inconsistencies between the variability in the Coverage Decrease Confirmation document and the
variability in the policyholder notification letter. Please address the following:
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1) Under the signature box, the Coverage Decrease Confirmation document includes the variable [grp_program]. The signature box
itself is not variable. The corresponding item on the policyholder notification letter (The Cincinnati Life Insurance Company) is not
variable. Please revise for consistency between the 2 documents and adjust the SOV as needed.

2) The agent name and address information in the "cc:" was removed from the policyholder notification letter. This document still
includes that information. We would expect the inclusion or exclusion of an agent's name and address to be consistent between
documents. Please explain why this document includes variability for the agent information while the letter does not.

Objection 5
- Statement of Variability (Supporting Document)
- Coverage Decrease Confirmation Form Letter (Supporting Document)
Comments: The SOV includes definitions for the variable items grp_cs_phone and grp_cs_hours. There are no corresponding
variable items in the Coverage Decrease Confirmation document. Please resolve this discrepancy.

Objection 6
- Policyholder Notification Letter, LTC-100-VA (Form)
- Policy Letter Address Change, LTC-100-VAL (Form)
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
Comments: Please attach John Doe versions of the forms under Supporting Documentation sufficiently completed to illustrate
how they are intended to be used in conjunction with this filing.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 07/19/2022
Submitted Date 07/19/2022
Respond By Date 08/18/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Coverage Decrease Confirmation Form Letter, Form LTC-100-VA-3 (4/99) (Form)
- Schedule, Form LTC-100-VA (4/99) (Form)
Comments: 1) In the response to objection 1 submitted 6/6/2022 the company indicated the Schedule was filed as a paper
filing and approved 11/10/99. Since this form has previously been approved, please move it from the Form Schedule to Supporting
Documentation. Please also attach a copy of the SOV which applies to this form.

2) In the response to objection 2 submitted 6/6/2022 the company indicated the Coverage Decrease Confirmation Form Letter would
not become part of the policy and therefore would be moved to supporting documentation, however the document is still included
under the Form Schedule tab. Please move it to Supporting Documentation.

3) If there are any other forms which will be used to amend a policy when an insured chooses to reduce their benefit level, please
include copies under under Supporting Documentation and provide the date and filing number when the document was approved.

Objection 2
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
- Statement of Variability (Supporting Document)
Comments: 1) Please remove the wording "but excluding any waived premiums" from the Range section for $POOL as
previously addressed in Objection 3, #6, in the Objection Letter sent 6/6/2022.

2) Please define the variable item [EFFDT] in the SOV.

Objection 3
- Statement of Variability (Supporting Document)
Comments: SOVs are included for "Decrease Confirmation Form" and "Decrease Confirmation Letter". They are very similar.

1) Please clarify which documents these apply to. There is one document named "Coverage Decrease Confirmation Form Letter."

2) Both these SOVs appear to include variable references which refer to groups. Please explain as this is an individual rate filing.

Objection 4
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
Comments: Several of the revisions indicated in the response to Objection 6 submitted 6/6/22 do not appear to have been
made:
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1) Please revise the form number to match the number in the Form Schedule - LTC-100-2 (4/99) rather than LTC-100-2 4/99).

2) Please attach an SOV for this form under Supporting Documentation.

3) The phone number included on the form is a nonworking number. Please revise.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore

PDF Pipeline for SERFF Tracking Number GRJR-132365687 Generated 04/16/2023 12:14 AM



SERFF Tracking #: GRJR-132365687  State Tracking #: GRJR-132365687 Company Tracking #: LTC 2020 RATES

State: Virginia Filing Company: The Cincinnati Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: LTC 2020 Rates

Project Name/Number: LTC 2020 Rates/LTC 2020 Rates

Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 05/09/2022
Submitted Date 05/09/2022
Respond By Date 06/08/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: In the response to objection 6 submitted 3/31/22, the company references the attached "Form LTC-100-VA
Schedule.pdf". This form does not appear to have been attached to the response. Please provide a copy of the form and the date
and SERFF filing number (if applicable) where the form was approved for use in Virginia.

Objection 2
- Coverage Decrease Confirmation Form Letter, LTC-100-VA-3 (4/99) (Form)
Comments: 1) The company attached The Coverage Decrease Confirmation Form Letter (LTC-100-VA-3 (4/99) under the
Form Schedule tab. This letter is not part of the policyholder notification package which will be sent as notification of the rate change.
- Will this form become part of the policy?
- If not, please move this form to supporting documentation.

2) Please revise the variable language marking from "<<" and ">>" to Brackets "[" and "' for compliance with 14VAC5-101-80.

3) For compliance with 14VAC5-101-60 2, the full licensed name of the company must be displayed in prominent print on the form.

Objection 3
- Policyholder Notification Letter, LTC-100-VA (Form)
- Statement of Variability (Supporting Document)
Comments: 1) Page 1, paragraphs 3 and 5 - please revise the references to Virginia's State Corporation Commission to read
"the Virginia State Corporation Commission".

2) Page 1, Paragraphs 3 and 5 - There are references to the rate increase being compliant with Virginia laws. Please revise these
references to say "Virginia laws and regulations”, pursuant to 14VAC5-200-75 D.4.

3) Page 1, Paragraph 3 - Please change the reference to the "Virginia State Insurance Commission's webpage" to read "Virginia
State Corporation Commission's webpage".

4) Page 1, Paragraph 5 - We note that the 3rd and 4th sentences conflict ("the same alternative options" vs "similar options".) As the
4th sentence, "In the event of future rate increases, similar options to those listed in this letter may be available" is considered
acceptable language to satisfy 14VAC5-200-75, the company may want to delete the 3rd sentence in this paragraph (Future rate
increases will come with the same alternative options to minimize the premium increase in the future).

5) Page 1, What are my Options - We are concerned that some of the language in this section could be considered overly
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conversational and can cloud the point you are trying to make. Therefore, we suggest the company combine the two paragraphs and
simplify the wording to more clearly address that options will be available. For example:

We understand how important your long-term care coverage is to you and that you may not be willing or able to pay the higher
premium. Therefore, we are offering coverage options to help keep your premium at or near the current level. Please review your
existing coverage and the new premium, and consider if you may want to adjust your coverage to reduce your overall premium.
When making your decision, please note that your policy may be subject to rate increases in the future.

6) Page 2, Option 3 - The wording "but excluding any waived premiums" is not found in 14VAC5-200-185 E.3, nor is it found in the
CBUL rider. Therefore, please exclude the reference to waived premiums.

7) Page 2, last paragraph - Please delete the sentence "We would like you to consider that the options offered to you in lieu of
accepting the rate increase may not be of equal value." as this required notice is already included in bold at the top of the page. The
company may also want to simplify this paragraph by combining the first and 3rd sentences: "We realize this offer is complicated and
encourage you to call our special toll free number ...." In addition, the company may want to combine the last 2 sentences to read:
"We thank you for your business and look forward to serving you for many years."

8) Page 2, last paragraph - The company has indicated you do not want items such as the phone numbers to be variable. We note
that the phone number included in the last paragraph (888) 555-1234 appears to be a nonworking number. Please confirm the
number and revise as necessary.

9) Normally signature blocks are marked as variable in the event of a staffing change. If the company would like to mark the
signature block on page 3 as variable, please revise the form as needed and add the variability to the SOV.

Objection 4
- Policy Letter Address Change, LTC-100-VAL (Form)
Comments: 1) For compliance with 14VAC5-101-60 2, please include the full licensed name of the company on the form.

2) We note that the form says "if your address has changed from that printed above". As this is now a separate form from the letter,
the company should delete the reference to "that printed above".

Objection 5
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
Comments: 1) Please confirm if this form has been previously submitted for review in Virginia, and if so provide the date and
filing number in which it was approved.

2) In the sentence *Greater of the ...., what does the * refer to?

3) Please attach an SOV explaining the variable items in this form.

4) The phone number included on the form (1-888-555-1234) appears to not be in service. Please confirm and revise as needed.

Objection 6
- Coverage Decrease Confirmation Form Letter, LTC-100-VA-3 (4/99) (Form)
Comments: 1) Please confirm if this form has been previously submitted for review in Virginia, and if so provide the date and
filing number in which it was approved.

2) Please confirm the form number at the bottom left of the page and revise as necessary. It does not match the form number on the
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Form Schedule page.
3) Please attach an SOV explaining the variable items in this form.

4) The phone number included on the form (1-888-555-1234) appears to not be in service. Please confirm and revise as needed.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/06/2022
Submitted Date 04/06/2022
Respond By Date 05/06/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: The updated Actuarial Memorandum submitted 3/7/22 is missing exhibits A1, A2 and A3 which are the loss ratio
exhibits with the proposed 25% increase. Please provide these exhibits.

Objection 2
- Long Term Care Insurance Rate Request Summary (Supporting Document)

Comments: The form numbers on the Rate Request Summary (RRS) should match the approved form numbers. Please
include the full form numbers on the RRS. For example: LTC-100-VA (4/99) rather than LTC-100.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner
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Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/16/2022
Submitted Date 02/16/2022
Respond By Date 04/01/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Policyholder Notification Letter, LTC-100-VA (Form)
- Certification of Compliance/Readability (Supporting Document)
- Policy Holder Notification Letter (Supporting Document)
Comments: 1) Please attach the revised Policy Holder Notification letter to the Form Schedule tab and include the readability
score.

2) We note that the readability certification indicates a score of 43.8. 14VAC5-101-70 F specifies a minimum of 50. Please revise
the letter for compliance. In addition, please indicate on the certification which document(s) it applies to.

3) In supporting Documentation, under the heading CLIC Response to Obj 20210706, the company included a Coverage Decrease
Election Form and Paid-Up Status Election Form. All items which will be included in a policyholder notification package should be
included under the form schedule, unless they have previously been reviewed by the Bureau. If these items have not previously
been submitted to the Bureau, please attach the documents under the form schedule and include a unique form identifying number
for each document. Please provide the SERFF # for any forms which have been previously reviewed by the Bureau. All variable
items must be defined in a Statement of Variability.

4) We note that the address change reminder section found within the policyholder notification letter is designed to be removed from
the letter and returned to the Company. For regulatory conformity, any page (or section) that will not remain with the policyholder
letter should not bear the same form number as that of the policyholder letter. While this form can be included in the policyholder
notification package, it should be attached under the form schedule with a separate identifying form number.

Objection 2

- Statement of Variability (Supporting Document)

- Policy Holder Notification Letter (Supporting Document)

Comments: 1)Variable items in the letter should match the variable item defined in the SOV exactly. There are numerous
places where the variable wording des not match. For instance, the variable terms EFFDT1 and $RIPREML1 in the Feature chart on
page 1 are included as EFFDT and $RIPREM in the SOV. Please confirm that the variable terms in the letter and the SOV match
exactly.
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2)Please explain the purpose of the Application Form Number. How does this differ from the Policy Number?

3)The term [Date] should be clearly defined in the SOV. Policyholders are required to receive notification of an increase at least 75
days prior to the date of the increase (14VAC5-200-75 D). How will the company ensure compliance with this provision?

4)Please define each variable term [Field_2] through [Field_10] in the SOV. The SOV explanation components of the address line
does not explain what each term refers to. These items appear to be defined on page 2 of the SOV, however, for compliance with
14VAC5-101-80 D, each explanation of variability shall appear in the same order that it appears on the form.

5)Page 1, Paragraph 1, 1st sentence we are concerned with the phrase has authorized a premium rate increase. The increase is
subject to review for compliance with Virginia laws and regulations. Therefore, please revise this wording to reflect that the company
is implementing a premium rate increase rather than authorizing one.

6)Page 1, Paragraph 1, 2nd sentence as this letter is notifying policyholders of an increase which will be implemented, please
change the reference from this offer to be this letter.

7t is the Bureaus position that policyholder notifications should be in clear, consumer friendly language which could be understood
by an elderly policyholder with little to no insurance experience. Please review paragraphs 2, 3 and 4 in the letter to simplify and
clarify the wording. For example, in paragraph 2, the 1st sentence could be simplified to be: It is important to know that all insurance
companies periodically review their claims experience and make rate adjustments as allowed in the policies.

8)Page 1, Paragraph 2, 3rd sentence: the phrase in compliant with should be either in compliance with or compliant with.

9)Page 1, Paragraph 2, 4th sentence. Please revise the sentence to read: All premium rate fillings are available for public
inspection and may be accessed online through the Virginia State Corporation Commissions webpage at
https://scc.virginia.gov/boi/SERFFInquiry/LtcFilings.aspx.

10)Page 1, Paragraph 2, last sentence: please add wording explaining the impact of people living longer and keeping policies longer
(for example, resulting in higher than expected claim costs.)

11)Page 1, Paragraph 2, last 2 sentences Due to the length of paragraph 2, the company may want to make the last 2 sentences a
separate paragraph.

Objection 3
- Statement of Variability (Supporting Document)
- Policy Holder Notification Letter (Supporting Document)
Comments: Page 1, Paragraphs 3 and 4

Paragraph 3 contains some information about future rate increases. Additional information is included in paragraph 4. We find it is
less fragmented and easier for a policyholder to follow if the information is included in the same section. For clarity:

1)Please move the last 2 sentences in paragraph 4 to follow the first sentence in Paragraph 3 (The company will continue to monitor
experience. Additional rate increases may be necessary .)

2)The last sentence in paragraph 4 and 2nd sentence in Paragraph 3: The reference to may or may not in the sentence Future rate
increases may or may not come with the same alternative options to minimize the premium increase in the future is not in compliance
with 14VAC5-200-75A 2. In addition, we are concerned that the reference to future rate increases being contingent upon numerous
factors may be confusing for policyholders. The company may want to instead use language similar to the following suggested
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wording: In the event of future rate increases, similar options to those listed in this letter may be available. Future rate increases will
not be implemented until the request has been filed with Virginias State Corporation Commission and determined to be compliant
with applicable Virginia laws and regulations.

3)The last 2 sentences in Paragraph 3 are not required to be included in the letter under Virginia regulation (All policyholders affected
by future rate increases ..). To simplify this section, the company may want to delete those 2 sentences.

Objection 4
- Statement of Variability (Supporting Document)
- Policy Holder Natification Letter (Supporting Document)
Comments: Page 1, Paragraph 4
1)For consistency with page 2, please bold the title of this section.

2)Please review this paragraph and revise as needed so that the language is clear and simple. For example, where the letter says
We would like to suggest that you consider your existing coverage . it could be simplified to read: We suggest you review your
existing coverage

Objection 5
- Statement of Variability (Supporting Document)
- Policy Holder Natification Letter (Supporting Document)
Comments: Page 2, What are my options

1)Please delete the 1st sentence as it is included as the first sentence in the previous paragraph.

2)The variable term for the effective date is shown as both [EFFDT1] and [EFFDT] on this page. Only EFFDT is defined in the SOV.
The current premium is shown as [fCURMODPREM] in the letter but $CURMOPREM on the SOV. The new modal premium is
shown as [$RIMODPREM1] in the letter but $RIMODPREM in the SOV. Please resolve these discrepancies.

3)We note that the references to Option 2 and Option 3 are not variable. Please confirm if all policyholders will receive an option to
reduce coverage and a paid up option.

4)Option 2 in this section policyholders are given 30 days from the date of the letter to return the letter, which with mail time, would
give them 20 25 days to make a decision. Please explain how the company will handle change requests which are mailed after the
30-day deadline but received prior to the effective date of the rate increase.

5)Option 3 policyholders are given 120 days from the date of the letter to sign and return the election form for a paid up option. The
Contingent Benefit Upon Lapse rider says this option may be elected anytime during the 120-day period following the due date of the
premium increase. How will the company handle requests mailed after 120 days from the date of the letter but received within the
120-day period following the due date of the premium?

6)Please advise if company address, the customer service contact number and hours of operation fields, the email address and
signature block in the letter should be considered as variable. If so, the fields should be bracketed, and the Statement of Variability
should be updated with this information.

7)The letter refers to an enclosed envelope. Please include the envelope under enclosures.

8)Please explain the purpose of the variable items in the cc. These items have been defined as the policyholders name and address
and are included at the top of the letter. What is the purpose for them to be repeated at the bottom of the letter.
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9)On page 2 of the SOV, items Field_13 through Agent-Zip are defined in the SOV but do not appear in the letter. Please resolve this
discrepancy.

Objection 6
- Policyholder Notification Letter, LTC-100-VA (Form)
- Statement of Variability (Supporting Document)
Comments: 1) If an insureds premium is currently being waived because they are on claim, please advise how this will be
handled? Will they be required to select an option at the time they are notified of the increase or at the time that they come off claim?
How much time does a policyholder have once they come off claim to notify the company of their option selection?

2) Please explain how a policy is updated or amended to reflect any benefit changes an insured may choose to reduce the effects of
the rate increase. If the policy is revised in any way, the policyholder must first agree to the changes and the policy must be amended
or endorsed by an approved form such as a rider, endorsement, or a revised schedule of benefits that was reviewed and approved by
the Virginia Bureau of Insurance. The document must be dated or have an indication of the effective date of change in the policy
benefits, state that a change is being made to the policy and this new document will be made a part of the contract. If the company
has such forms available for this purpose, please provide a copy of the form, the SERFF tracking number and date of approval.

3) Please attach a copy of the previously approved Contingent Benefit Upon Lapse Rider under Supporting Documentation.

4) Please confirm the premium ranges included in the SOV reflect the revised 25% increase.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification or if you'd like to arrange a call to discuss the objections.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/03/2022
Submitted Date 02/03/2022
Respond By Date 03/05/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Proposed Rates, [LTC-100-VA (4/99), LTC-300 (4/99), LTC-301 (4/99), LTC-302 (4/99), LTC-312-VA (1/02)] (Rate)
Comments: 1) The revised rate sheets include proposed rates for policy form LTC-120 which is not included in this filing.
Please remove the rate sheets for form LTC-120 from this filing.

2) Please specify on the rate sheets which rate are pre stability and which are post stability.

Objection 2
- L&H Actuarial Memorandum (Supporting Document)
Comments: 1) As this filing includes both Pre- and Post Stability policies, please update the actuarial certification for
compliance with:

- 14VAC5-200-153 B 2 for post stability. If the increase is less than needed to certify for the post stability block, refer to the
requirements in the last paragraph of 14VAC5-153 B. Some of this language appears to be in Section 20, which is outside the
certification. If the increase is less than needed, the certification should disclose what increase would have been needed to certify
the filing and state that the filing satisfies all other requirements in this section.

- 14VAC5-130-70 B 14 pre stability (regarding premiums being reasonable in relation to the benefits provided). This had been added
in a previous version of the actuarial memorandum but is not in the current version.

2) Please include in the actuarial memorandum a statement for compliance with 14VAC5-200-153 B 3 d. This had been added in a
previous version but is not in the current version.

3) In conjunction with submission of the most recent Actuarial Memorandum, Exhibits | - VI, which were used during the actuarial
review of this filing, were deleted. Please reattach the following exhibits:

Objection 20201117 - Exhibit V & VI.xIsx

Objection 20201229 - Exhibit I.xIsx

Objection 20201229 - Exhibit Il & IV.xIsx

Objection 20201117 - Exhibit Il.xIsx

Objection 3
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: Please make the following revisions to the Rate Request Summary:
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1) Include the full licensed company name ("The" Cincinnati Life Insurance Company)

2) Complete the SERFF Tracking Number field

3) Include all applicable form numbers.

4) Include the Product Name, if applicable.

5) Complete the Outlook for Future Rate Increases field.

6) Attach as page 2 the narrative which had been included in the previous version of the document.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Status Info has been requested from company
Objection Letter Date 12/22/2021
Submitted Date 12/22/2021
Respond By Date 01/21/2022

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: The Bureau acknowledges your revised request however our initial concerns remain. In addition to other
concerns, the company has chosen not to file for an adjustment throughout the life of the policy until now. The requested increase
this late in the policy life cycle will not bring the rates materially closer to sufficiency but will have a disproportionate adverse impact
on policyholders.

Consequently, the Bureau is prepared to approve a one-time 25% rate increase. In order to accept this change and have your filing
approved, please update the filing to reflect the 25% increase, including: the Rate/Rule Schedule tab, updated rate sheets, actuarial
memorandum, Rate Request Summary, accompanying exhibits, and policyholder notifications.

Please respond and advise of the companys acceptance or rejection of the Bureaus offer.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/02/2021
Submitted Date 12/02/2021
Respond By Date 01/01/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Proposed Rates, [LTC-100-VA (4/99), LTC-300 (4/99), LTC-301 (4/99), LTC-302 (4/99), LTC-312-VA (1/02)] (Rate)
Comments: 1) The Percent Rate Change Request on Line 1 should reflect the total of the 3 requested increases (95.3%).

2) In addition to the Overall % Rate Impact, the post submission update should also revise:

- The Overall Rate Impact on the General Information tab, and

- The Written Premium Change and the Minimum and Maximum % Change under Company Rate Information on the Rate/Rule
Schedule.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 11/30/2021
Submitted Date 11/30/2021
Respond By Date 12/07/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: The objection response submitted 8/4/2021 regarding the policyholder notifications refers to the document
"CINLIFE Response to OBJ 20210706". This document does not appear to be attached under Supporting Documentation. Please
submit the above referenced document.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention. Please let me know if you need additional
clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Status Info has been requested from company
Objection Letter Date 10/01/2021
Submitted Date 10/01/2021
Respond By Date 10/31/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: To follow up on the 9/20/21 meeting, during the call the BOI and the team from The Cincinnati Life Insurance
Company discussed limiting the 100% rate increase requested by the Company. Key reasons for limiting the increase were the small
size of the block and the fact that the company had requested several rounds of increases in other states but had never requested
them in Virginia, though the LTC Annual Rate Reports submitted in Virginia stated that the rates were insufficient.

During the discussion several possible options were discussed, including phasing in an increase over several years or certifying to no
more increases on this block. The team from The Cincinnati was also asked to determine an alternate increase amount that could be
presented to the BOI.

Please respond with an alternate increase amount for the BOI to consider.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner
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Sincerely,
Colleen Moore
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Objection Letter Status Info has been requested from company
Objection Letter Date 07/06/2021
Submitted Date 07/06/2021
Respond By Date 08/05/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Policyholder Notification Letter, (Form)
Comments: 1) Please include a unique form number for the policyholder notification letter on Line Item No. 1 on the Form
Schedule.

2) For compliance with 14VAC5-101-60 1, the form number must be included in the bottom left hand corner of the first page of the
letter.

3) Pursuant to 14VAC5-101-60 2, the full licensed name of the company shall appear in prominent print at the top of the form. The
letterhead should also include the address of the home office.

Objection 2
- Policyholder Notification Letter, (Form)
Comments: For compliance with 14VAC5-101-70 E, the form shall be printed in at least 10-point type size. There appear to be
sections which are in smaller than 10-point type. Please revise the letter accordingly.

Objection 3
- Certification of Compliance/Readability (Supporting Document)
Comments: 14VAC5-101-110 - please attach the certificate of compliance which can be found at
https://law.lis.virginia.gov/admincode/title14/agency5/chapter101/section110.

Objection 4
- Product Checklist (Supporting Document)
Comments: 1) Please attach a completed, signed copy of the Long-Term Care Rate Revision Checklist which can be found at
https://scc.virginia.gov/getattachment/f261515d-6543-4c5e-aada-cadf5fe5f14f/Long-Term-Care-Rate-Revision-Checklist. pdf.

2) Due to numerous concerns found during our review of the policyholder notification letter, we recommend you review the filing
criteria referencing the policyholder letter and forms on pages 6-8.

Objection 5
- Policyholder Notification Letter, (Form)
Comments: There are several references to the Department of Insurance. Please note, it is the Virginia Bureau of Insurance,
not Department. Also, in Virginia, the Bureau of Insurance is part of the State Corporation Commission. Please reference the State
Corporation Commission in the language.
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Objection 6
- Policyholder Notification Letter, (Form)
Comments: 1) Pursuant to 14VAC5-200-75 A 4 b, please include a statement in the form regarding the policyholders right to a
revised premium rate or rate schedule if the premium rate or rate schedule is changed.

2) Please explain how a policy is updated or amended to reflect any benefit changes an insured may choose to reduce the effects of
the rate increase.

Objection 7
- Policyholder Notification Letter, (Form)
Comments: Page 1

1) Please clearly define the variable term [date] in the SOV and confirm how the company will comply with the 75-day advance
notice required in 14VAC5-200-75 D.

2) Paragraph 2 - please revise the 3rd sentence to reflect the language in 14VAC5-200-75 D.4.

3) Paragraph 3 - The Company states that future rate increases will be approved by the Bureau of Insurance. Please revise the
wording to reflect that the SCC reviews rate filings for compliance. For example, Any future rate increase will not be implemented
until the request has been filed with Virginias State Corporation Commission and determined to be compliant with applicable Virginia
laws and regulations addressing long-term care insurance.

4) Paragraph 4 - please include a statement that the policy may be subject to rate increases in the future for compliance with
14VAC5-200-75 A.1.

5) For compliance with 14VAC5-200-75 A.2, the letter should include an explanation of potential future premium rate revisions and
the policyholder's options in the event of a premium rate revision.

Objection 8
- Policyholder Notification Letter, (Form)
Comments: 1) Page 2, Option 2 - the insured is given 30 days from the date of the letter to select Option 2. Please explain
what will happen if an insured misses this deadline.

2) Page 2, Benefits Chart - The chart shows the Total Coverage Amount for Current and Options 1 & 2 as Unlimited with no
variability. The actuarial memorandum indicates that the insured has the option to choose an unlimited lifetime payment maximum or
a maximum based on the number of days chosen. Please confirm if the Total Coverage Amount should be variable and if so, define
the variability in the SOV.

3) Page 2, Benefits Chart - The variability seems to show that changes in the daily maximum are the only decreases which will be
offered in conjunction with Option 2. Please confirm if the company intends to offer additional benefit reductions.

4) Page 3, paragraph 1 - For compliance with 14VAC5-200-75 D.2.b, the disclosure that all options available may not be of equal
value should be emphasized by bolding, highlighting, using larger text or some other method that will bring attention to it.

Objection 9
- Policyholder Notification Letter, (Form)
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Comments: 1) Please confirm all items to be included in the policyholder mailings. If additional documents are to be included
beyond the Policyholder letter and Change Form, they must be included in the filing. For example, the Policyholder Letter refers to
"either of the enclosed election forms". Previously approved forms may be provided under the Supporting Documents tab.

2) Any enclosures to be included in the mailing should be specified under "Enclosure” on page 3 if not variable, or clearly defined in
the SOV, if variable. For example, the referenced envelope should be listed under Enclosure.

3) Please define the variable items included after the "cc" on page 3 in the SOV.

Objection 10

- Policyholder Notification Letter, (Form)

- Statement of Variability (Supporting Document)

Comments: We note that variable information is indicated using several different style brackets. Any information appearing in
the form that is considered variable and subject to change must be bracketed to denote variability. Each variable item must be
denoted in square [ ] brackets. Use of another character may be requested with an explanation and must be consistently used
throughout the documents.

Other issues the company may want to address include whether phone numbers, website addresses and signatures should be
variable.

Additional guidance on variability can be found at in the Variability Guidance Document which can be found at
https://scc.virginia.gov/getattachment/b555e2b1-ae4a-46f9-842b-af48415410fb/varguide.pdf.

Conclusion:

We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 04/27/2021
Submitted Date 04/27/2021
Respond By Date 05/27/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: Thank you for attaching the updated Rate Request Summary. Please make one additional revision to the
document: the company name should reflect the full licensed company name (The Cincinnati Life Insurance Company).

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Status Info has been requested from company
Objection Letter Date 04/06/2021
Submitted Date 04/06/2021
Respond By Date 05/05/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- CLIC Response to 3-5-21 Objection (Supporting Document)
Comments: 1) Thank you for attaching the updated Rate Request Summary, however, some of the information on the previous
version of the summary did not appear on the revised version:

- Please include the Product Name for LTC-100
- Please complete the Outlook for Future Rate Increases column for all Form Numbers
- Please attach the summary narrative (was on page 2 in the previous version).

2) The updated Rate Request Summary should be attached under the heading Long Term Care Insurance Rate Request Summary
on the Supporting Documentation tab.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
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Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/22/2021
Submitted Date 03/22/2021
Respond By Date 04/21/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
Comments: 1.Please provide the active life reserve balance as of the projection date corresponding to the nationwide split by
pre-stability and post-stability policies.

2.Please provide the A/E analysis for current morbidity, mortality and lapse assumptions.

3.Please provide an exhibit comparing current and original assumptions.

4.Please provide the actual claim count and discussion of credibility underlying the morbidity assumption.

5.Please indicate whether the assumptions contain any margins for adverse deviations.

6.Pursuant to 14VAC5-200-185 D.3., this 100% rate increase request would trigger the contingent benefit upon lapse for all policies.
Please respond how the company plans to comply with 14VAC5-200-153 G.1.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner
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Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 03/05/2021
Submitted Date 03/05/2021
Respond By Date 04/04/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing must be clearly identified and explained in detail. For
clarity, multiple changes should be summarized in a cover letter, etc.

Objection 1
- CLIC Response to 1-28-21 Objection (Supporting Document)
Comments: It appears the revised Rate Request Summary referenced in the response to Objection 4 was not attached.
Please attach the updated Rate Request Summary.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
described above. Upon subsequent review, other concerns may require attention.

A response to this request for information is expected within 30 days. After 30 days, the filing will be DISAPPROVED and CLOSED
unless an extension is requested. An initial extension of up to 30-days will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Please let me know if you need additional clarification.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter Status Info has been requested from company
Objection Letter Date 01/28/2021
Submitted Date 01/28/2021
Respond By Date 02/27/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
Comments: In the actuarial exhibits submitted 1/27/2021, two exhibits which had previously been attached were left off. Please
reattach the Actual to Expected analysis and the Rate History Increase by State.

Objection 2
- L&H Actuarial Memorandum (Supporting Document)
Comments: There are several corrections to the Actuarial Memorandum which were previously made which did not show up in
the version attached 1/27/21. Please make the following revisions:

1) Section 2 - the form numbers do not match the Affected Form Numbers on the Rate/Rule Schedule.

2) Section 16 - please revise the exhibit to show pre and post stability separately.

3) Section 19 - please revise the exhibit to show pre and post stability separately.

4) Section 20 - in the previous version this section was labeled Rate Stabilization. The exhibit with the 58%/85% test should reflect
only the post stability policies.

5) Section 21 - Please update the actuarial certification for compliance with 14VAC5-130-70 B 14 (premiums reasonable in relation
to the benefits provided) and 14VAC5-200-153 B 2.

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: The last sentence of Section 3 of the Actuarial Memorandum says: A contingent benefit upon lapse rider has been
provided to all insureds. This statement seems to conflict with several of the objection responses:

- In the response to objection 5 dated 12/16/20, the company syas: Cincinatti Life Insurance Policies do not have contingent benefit
upon lapse option.

- In response #1 submitted 10/1/2020, the company indicated Rider Form LTC-312-VA (1/02), the Contingent Benefit Upon Lapse
rider, has been removed from the Affected Form Numbers as there are currently no Virginia policies with this rider.

Please clarify these discrepancies.

Objection 4
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: Please update the Form Numbers to be consistent with the Affected Form Numbers under the Rate/Rule Schedule.

Conclusion:
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We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
noted above. Upon subsequent review, other concerns may require attention.

IMPORTANT! PLEASE NOTE: A response to this objection (or request for information if more applicable) is expected within 30 days.
After 30 days, the filing will be DISAPPROVED and CLOSED unless an extension is requested. An initial extension of up to 30-days
will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Should you need clarification, please contact me.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/29/2020
Submitted Date 12/29/2020
Respond By Date 01/28/2021

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
Comments: The company has stated that it is requesting a lower rate increase than required by 14VAC5-200-153 B 2. If the
company cannot certify that no further rate increases are anticipated, then what loss ratio does the company intend to target for these
forms?

Objection 2
- CLIC Response to 20201117 Objection (Supporting Document)
Comments: Regarding the response submitted 12/17/20, please provide separate experience projections for the pre-stability
and post-stability blocks (Objection #4, Iltems 2, 5 and 10).

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
noted above. Upon subsequent review, other concerns may require attention.

IMPORTANT! PLEASE NOTE: A response to this objection (or request for information if more applicable) is expected within 30 days.
After 30 days, the filing will be DISAPPROVED and CLOSED unless an extension is requested. An initial extension of up to 30-days
will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Should you need clarification, please contact me.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner

Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 11/17/2020
Submitted Date 11/17/2020
Respond By Date 12/17/2020

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- L&H Actuarial Memorandum (Supporting Document)
- CLIC Response to 20200901 Objection with Exhibits (Supporting Document)
Comments: Please move the revised Actuarial Memorandum to the section L&H Actuarial Memorandum. It is currently
included as part of the objection response document.

Objection 2

- CLIC Response to 20200901 Objection with Exhibits (Supporting Document)

Comments: Please attach the policyholder notification letter as a separate form under the Form Schedule tab. Any variable
data in the letter must be denoted in square brackets [ ] and clearly explained in a Statement of Variability which is attached under
supporting documents. Guidance on variability can be found at https://scc.virginia.gov/getattachment/b555e2b1-ae4a-46f9-842b-
af48415410fb/varguide.pdf.

Objection 3
- Long Term Care Insurance Rate Request Summary (Supporting Document)
- CLIC Response to 20200901 Objection with Exhibits (Supporting Document)
Comments: Please move the revised Long Term Care Insurance Rate Request Summary from the CLIC Response to the Long
Term Care Insurance Rate Request Summary section.

Objection 4
- L&H Actuarial Memorandum (Supporting Document)
Comments: 1.Please advise if the actuarial assumptions associated with the rate increase request are consistent with the
assumptions embedded in the most recent asset adequacy testing. If not, either make the appropriate revisions or explain any
discrepancies.

2.Provide a separate calculation of the Lifetime Loss Ratio so that the historical premium component is restated to what it would be if
the proposed premium had been charged (collected) since the forms introduction. Provide a copy of all projections in Excel with
working formulas.

3.Please provide an actual-to-expected analysis on the original assumptions and those included in the current filing.

4.Please advise in which states the company has requested rate increases on this block and describe how the rate changes
requested in Virginia compare with those in other states, along with a listing of the status of the rate reviews in those other states.

5.Please provide a loss ratio projection (both past and future) which reflects all the original pricing assumptions for interest, mortality,
morbidity, persistency and premium scale, but uses the actual distribution of policies as issued rather than the originally assumed mix
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of business.
6.Please state the lifetime loss ratio anticipated in the original filing.

7.1s the intent of the company to not request any further rate increases if the proposed rate increase is approved and the experience
develops as projected? If not, please explain.

8.What steps have been taken to minimize rate increases on this block of business?

9.For compliance with 14VAC5-130-70 B.1, include the issue age range in the Actuarial Memorandum.

10.Please provide all projections required to calculate the increase allowed under the Prospective PV Approach and the Blended If-
Knew/Make-up Approach

Objection 5
- L&H Actuarial Memorandum (Supporting Document)
Comments: 1.Please update the actuarial memorandum for compliance with 14VAC5-200-153 B.3 b, ¢, d and f.

2.How does the company plan to comply with 14VAC5-200-153 G.1.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
noted above. Upon subsequent review, other concerns may require attention.

IMPORTANT! PLEASE NOTE: A response to this objection (or request for information if more applicable) is expected within 30 days.
After 30 days, the filing will be DISAPPROVED and CLOSED unless an extension is requested. An initial extension of up to 30-days
will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Should you need clarification, please contact me.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Senior Insurance Market Examiner
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Sincerely,
Colleen Moore
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 09/01/2020
Submitted Date 09/01/2020
Respond By Date 10/01/2020

Dear Sheana Roginski,
Introduction:
The Bureau has the following concerns and/or needs additional information to continue its review.

Please note, any revisions, modifications, or changes of any type to this filing not specifically requested by us must be brought to our
attention upon resubmission and explained in detail.

Objection 1
- Proposed Rates, [LTC-100-VA (4/99)] (Rate)
Comments: 1) Since this filing is for a rate revision, please change the Rate Action from New to Revised and complete the
Rate Action Information.

2) Include the state filing tracking number for the original filing, if available, and attach a copy of the originally approved filing under
Supporting Documentation.

3) Please include all applicable Form and Rider numbers under Affected Form Numbers. The form numbers are inconsistent
between the Rate/Rule Schedule, the Actuarial Memorandum and the most recent Annual Rate Report filings (LTCG-132001102 and
LTCG-132000962).

4) Please confirm if the rates associated with Rider Form LTC-312-VA (1/02) are attached under the Rate/Rule Schedule.

Objection 2
Comments: 1) In order to determine compliance for policies issued prior to 10/1/2003 as set forth in 14VAC5-200-150, and
those issued on or after 10/1/2003 as set forth in 14VAC5-200-153, please break out the number of policies accordingly as well as
providing separate exhibits illustrating experience and projections.

2) Are there any partnership policies outstanding in the Virginia block?

Objection 3
- L&H Actuarial Memorandum (Supporting Document)
Comments: 1) Please update the actuarial certification for compliance with 14VAC5-130-70 B 14 (premiums reasonable in
relation to the benefits provided) and 14VAC5-200-153 B 2.

2) Please provide sufficient detail or documentation so that any projections can be recreated. Please provide a copy of all
projections in Excel with working formulas.

3) We note that the Company reported that the premium rates were insufficient in the Annual Rate Reports submitted for CY 2015 -
2018. Please explain why a rate increase request has not been filed prior to this time.

PDF Pipeline for SERFF Tracking Number GRJR-132365687 Generated 04/16/2023 12:14 AM



SERFF Tracking #: GRJR-132365687  State Tracking #: GRJR-132365687 Company Tracking #: LTC 2020 RATES

State: Virginia Filing Company: The Cincinnati Life Insurance Company
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: LTC 2020 Rates

Project Name/Number: LTC 2020 Rates/LTC 2020 Rates

Objection 4
- Long Term Care Insurance Rate Request Summary (Supporting Document)
Comments: 1) Please include the full company name ("The" Cincinnati Life Insurance Company).

2) Please complete the Product Name and Outlook for Future Rate Increases sections.

3) Please attach a narrative to the Rate Summary in easy to understand, consumer-friendly language, so that any person reviewing
this filing would understand the reason for the rate increase and its driving factors. Below is an example of what we would consider
user friendly language:

When the policy was originally priced, premiums were based on projections regarding how long the policy stays in force, at what rate
deaths occur, and when an insured voluntarily cancels their policy. The results are much higher than these original projections. The
reasons for this are due to individuals living longer and keeping their policies longer. This has resulted in more claims. For these
reasons, premiums must be increased to ensure that all claims are thoroughly funded.

Objection 5
Comments: Per 14VAC5-200-75, please provide a premium increase notification letter under the Form Schedule for our review.

- A Statement of Variability should be provided, as necessary, and placed under the Supporting Documentation section.

- Any attachments, FAQ, or other documents included in the policy holder notification mailing should also be provided in the
Supporting Documentation section.

- After our review, a John Doe letter will be requested demonstrating the final example of how the letter will appear to a
policy/certificate holder.

Conclusion:
We shall be glad to continue our review of this submission upon receipt of the requested information or resolution of the issues
noted above. Upon subsequent review, other concerns may require attention.

IMPORTANT! PLEASE NOTE: A response to this objection (or request for information if more applicable) is expected within 30 days.
After 30 days, the filing will be DISAPPROVED and CLOSED unless an extension is requested. An initial extension of up to 30-days
will be granted upon request before the Respond By Date.

Once a submission has been closed, a new SERFF submission will be required. To expedite the review, the new submission should
reference the SERFF tracking number of the prior submission and verify that all outstanding issues have been addressed. Should
you wish to discuss any of the objections or provide additional information related to any of the objections, this should be done prior
to making a new SERFF submission.

Should you need clarification, please contact me.

Thank you for your courtesy and consideration in this matter.

Colleen Moore
Insurance Market Examiner
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Sincerely,
Colleen Moore
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Company Tracking #: LTC 2020 RATES

The Cincinnati Life Insurance Company

Dear Colleen Moore,
Introduction:
Good Afternoon Colleen,

Response 1
Comments:
Please see attached response CINLIFE VA Response to Obj 20230403.

Related Objection 1
Applies To:
- CINLIFE VA Response to Obj 20230315 (Supporting Document)
Comments: Several of the changes requested in the 3/15/23 objection were not included in Amendment submitted 3/28/23:

1) The company was asked to revise the dates on the Coverage Decrease Election Form and the Paid-Up Status Election Form to be variable rather than "April 1, 2023" and
define the variable terms in the SOVs. The variable term [DATE] was added and defined in the SOVs but the 2 election forms still say "April 1, 2023" in the upper right-hand
corner. Please change them to be the variable term [DATE].

2) Please attach updated John Doe documents for the 2 election forms reflecting the final version under Supporting Documentation.

Changed Items:
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1 Coverage
Decrease

Election Form

Previous Version

1 Coverage
Decrease
Election Form

Previous Version

1 Coverage
Decrease
Election Form

Previous Version

1 Coverage
Decrease
Election Form

Previous Version

1 Coverage
Decrease
Election Form

2 Paid-Up Status
Election Form

Previous Version

2 Paid-Up Status
Election Form

Previous Version

2 Paid-Up Status
Election Form

GRJR-132365687

State Tracking #:
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LTC 2020 Rates/LTC 2020 Rates

Form Form

Number Type
LTC-100-2 (4/99) OTH

LTC-100-2 (4/99) OTH

LTC-100-2 (4/99) OTH

LTC-100-2 (4/99) OTH

LTC-100-2 (4/99) OTH

LTC-100-1 (4/99) OTH

LTC-100-1 (4/99) OTH

LTC-100-1 (4/99) OTH

GRJR-132365687

Company Tracking #:

Filing Company:

Form Action Specific Readability

Action Data Score
Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial
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The Cincinnati Life Insurance Company

Attachments Submitted
Coverage Date Submitted:
Decrease 04/07/2023
Election Form.pdf By: Cindy
Stubblefield

Obj 2 - Coverage Date Submitted:

Decrease 02/28/2023
Election Form.pdf By: Cindy
Stubblefield
Obj 3.4 - Date Submitted:
Coverage 10/17/2022
Decrease By: Cindy

Election Form.pdf Stubblefield

Obj 4 - Coverage Date Submitted:

Decrease 08/18/2022
Election Form.pdf By: Cindy

Stubblefield
Objection Date Submitted:
20210706 — 03/31/2022
Coverage By: Cindy
Decrease Stubblefield
Election Form.pdf

Paid-Up Status  Date Submitted:
Election Form.pdf 04/07/2023
By: Cindy
Stubblefield

Obj 4 - Paid-Up  Date Submitted:

Status Election  02/28/2023

Form.pdf By: Cindy
Stubblefield

Obj 2 - Paid-Up  Date Submitted:
Status Election  08/18/2022
Form_Revised.pd By: Cindy
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Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability
No. Name Number Type Action Data Score Attachments Submitted
1 Coverage LTC-100-2 (4/99) OTH Initial Coverage Date Submitted:
Decrease Decrease 04/07/2023
Election Form Election Form.pdf By: Cindy
Stubblefield
f Stubblefield
Previous Version
2 Paid-Up Status  LTC-100-1 (4/99) OTH Initial Paid-Up Status  Date Submitted:
Election Form Election 06/06/2022
Form_Revised.pd By: Cindy
f Stubblefield
Previous Version
2 Paid-Up Status  LTC-100-1 (4/99) OTH Initial Objection Date Submitted:
Election Form 20210706 — Paid- 03/31/2022
Up Status By: Cindy

Election Form.pdf Stubblefield

No Rate/Rule Schedule items changed.
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf
Statement of Variability.pdf

Statement of Variability Coverage Decrease Election Form.pdf

Statement of Variability Paid-Up Status Election Form.pdf

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf
Statement of Variability.pdf

Statement of Variability _Coverage Decrease Election Form.pdf

Statement of Variability Paid-Up Status Election Form.pdf

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf
Statement of Variability.pdf

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Statement of Variability.rev 20221129.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
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Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf
Statement of Variability - Decrease Confirmation Form.pdf

Statement of Variability
Objection 20210706 - Statement of Variability.pdf
Statement of Variability

Objection 20201117 - Statement of Variability.pdf
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Obj 1.1 - Statement of Variability Schedule.pdf
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Statement of Variability.pdf
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Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf
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Statement of Variability - Decrease Confirmation Form.pdf
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Statement of Variability

Statement of Variability rev.pdf
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John Doe versions of forms - Obj 6
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Obj 6 - Form LTC100 VA1_JohnDoe.pdf

. Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf
Attachment(s): Coverage Decrease Election Form_John Doe.pdf
Paid-Up Status Election Form_John Doe.pdf

Previous Version

Satisfied - Item: John Doe versions of forms - Obj 6
Comments:

Obj 6 - Coverage Decrease Election Form_John Doe.pdf
. Obj 6 - Form LTC100 VA1_JohnDoe.pdf
Attachment(s): Obj 6 - Paid-Up Status Election Form_John Doe.pdf
Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf
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Previous Version
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Comments:
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Previous Version

Satisfied - ltem:

Comments:
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Previous Version
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Comments:
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Previous Version
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Comments:
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Previous Version
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Comments:
Attachment(s):
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Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability
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Comments:

Obj 6 - Form LTC100 VA1_JohnDoe.pdf

. Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf
Attachment(s): Coverage Decrease Election Form_John Doe.pdf
Paid-Up Status Election Form_John Doe.pdf

Previous Version
Satisfied - Item: John Doe versions of forms - Obj 6
Comments:

Obj 6 - Coverage Decrease Election Form_John Doe.pdf
. Obj 6 - Form LTC100 VA1_JohnDoe.pdf
Attachment(s): Obj 6 - Paid-Up Status Election Form_John Doe.pdf
Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf

Satisfied - Item: CINLIFE VA Response to Obj 20230403
Comments:

Attachment(s): CINLIFE VA Response to Obj 20230403.pdf

Conclusion:

Thank you for your assistance with this filing.
Sincerely,
Cindy Stubblefield
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 03/15/2023
Submitted Date 03/15/2023

Dear Colleen Moore,
Introduction:
Good afternoon,

Response 1
Comments:
Please withdraw this filing.

Related Objection 1
Applies To:
- Statement of Variability (Supporting Document)
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)

Comments: Thank you for including the date on the Coverage Decrease and Paid Up Status election forms. We note that the
date was not marked as variable. Since this data will match the date on the Policyholder Notification Letter and therefore will vary
depending on when the letters are prepared, please mark the date as variable and define the date in the corresponding SOV's.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
No Supporting Documents changed.

Response 2
Comments:
Please withdraw this filing.

Related Objection 2
Applies To:
- Statement of Variability (Supporting Document)

Comments: Please attach John Doe versions of LTC-100-VA1, LTC-100-2 (4/99) and LTC-100-1 (4/99) under Supporting
Documentation.

Changed Items:
No Form Schedule items changed.
No Rate/Rule Schedule items changed.

No Supporting Documents changed.
Conclusion:
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Thank you,
Cindy
Sincerely,
Cindy Stubblefield
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LTC 2020 Rates
LTC 2020 Rates/LTC 2020 Rates

Filing Company:

Submitted to State
02/23/2023
02/28/2023

LTC 2020 RATES

The Cincinnati Life Insurance Company

Dear Colleen Moore,
Introduction:
Good afternoon,

Response 1
Comments:

A copy of the approved LTC-100-VA (4/99) is attached on the "Supporting Document" tab.

Related Objection 1

Comments: Policy form LTC-100-VA (4/99) was originally approved prior to SERFF. Therefore, please attach a copy of the approved policy.

Changed Items:
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Response 2

Comments:

Please see revised form.

Related Objection 2
Applies To:
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
Comments: Please revise the references to "30 days from the date of this letter" to reflect 45 days, for consistency with the policyholder letter.
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- Policy Holder Notification Letter (Supporting Document)
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days from the date of the letter to return the change forms. Please confirm if mailing the notice of increase 6 months prior to the effective date would be your normal procedure.
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Comments: We note that the Policyholder Notification Letter instructs insureds to return the applicable election form within a certain number of days. The election forms
themselves refer to a postmark date. For clarity and consistency, please revise the notification letter to indicate the postmark date.

Changed Items:
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Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability

No. Name Number Type Action Data Score Attachments Submitted

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 6 - Policy Date Submitted:
Notification Letter Holder 02/28/2023

Notification Letter By: Cindy
w Single Round Stubblefield
of RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2 - Policy Date Submitted:
Notification Letter Holder 01/26/2023
Notification Letter By: Cindy
w Single Round  Stubblefield
of RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 1 - Policy Date Submitted:
Notification Letter Holder 12/21/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_JohnDoe.pdf,
Obj 1 - Policy
Holder
Notification Letter
w single Round of
RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2.1 - Policy Date Submitted:
Notification Letter Holder 10/17/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Previous Version
1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 06/06/2022

w single Round of By: Cindy
RI_revised.pdf  Stubblefield

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 03/31/2022
w single Round of By: Cindy
RI.pdf Stubblefield
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Item Form Form
No. Name Number
1 Policyholder LTC-100-VA

Notification Letter

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA

Previous Version

1 Policyholder
Notification Letter

2 Policy Letter LTC-100-VAl

Address Change

Previous Version

2 Policy Letter
Address Change

LTC-100-VA1

Previous Version

2 Policy Letter
Address Change

LTC-100-VA1

3 Coverage

LTC 2020 Rates/LTC 2020 Rates

State Tracking #:

LTCO3I Individual Long Term Care/LTC031.001 Qualified

Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

LTC-100-2 (4/99) OTH

GRJR-132365687

Company Tracking #:

Filing Company:

Form Action Specific Readability

Action Data Score
Initial 50.000

Initial

Initial

Initial

Initial

Initial

Initial

Initial
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LTC 2020 RATES

The Cincinnati Life Insurance Company

Attachments
Obj 6 - Policy
Holder
Notification Letter
w Single Round
of RI_revised.pdf

Policy Holder
Notification Letter
w 3 Rounds of
RI.pdf

Objection
20210706 -
Revised Policy
Holder
Notification
Letter.pdf

Objection
20201117 - CLIC
Policyholder
Notification
Letter.pdf

Obj 5 - Form
LTC100 VAL.pdf

Form LTC100
VA1 Revised
05092022.pdf

Policy Letter
Address Change
Attachment.pdf

Obj 2 - Coverage

Submitted

Date Submitted:
02/28/2023

By: Cindy
Stubblefield

Date Submitted:
10/29/2021

By: Sheana
Roginski

Date Submitted:
08/04/2021

By: Sheana
Roginski

Date Submitted:
12/17/2020

By: Cindy
Stubblefield

Date Submitted:
02/28/2023

By: Cindy
Stubblefield

Date Submitted:
06/06/2022

By: Cindy
Stubblefield

Date Submitted:
03/31/2022

By: Cindy
Stubblefield

Date Submitted:
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Form Schedule Item Changes

Item

No.
1

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
4

Previous Version
4

Form

Name
Policyholder

Notification Letter

Decrease
Election Form

Coverage
Decrease
Election Form

Coverage
Decrease
Election Form

Coverage
Decrease
Election Form

Paid-Up Status
Election Form

Paid-Up Status
Election Form

Paid-Up Status
Election Form

LTC 2020 Rates/LTC 2020 Rates

Form
Number

LTC-100-VA

LTC-100-2 (4/99)

LTC-100-2 (4/99)

LTC-100-2 (4/99)

LTC-100-1 (4/99)

LTC-100-1 (4/99)

LTC-100-1 (4/99)
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Form
Type

OTH

OTH

OTH

OTH

OTH

OTH

OTH

Form

Action
Initial

Data

Initial

Initial

Initial

Initial

Initial

Initial

Company Tracking #:

LTC 2020 RATES

The Cincinnati Life Insurance Company

Action Specific Readability

Score

50.000

Attachments

Obj 6 - Policy
Holder

Submitted

Date Submitted:
02/28/2023

Notification Letter By: Cindy
w Single Round Stubblefield

of RI_revised.pdf

Decrease

02/28/2023

Election Form.pdf By: Cindy

Obj 3.4 -
Coverage
Decrease

Stubblefield

Date Submitted:
10/17/2022
By: Cindy

Election Form.pdf Stubblefield

Obj 4 - Coverage Date Submitted:

Decrease

08/18/2022

Election Form.pdf By: Cindy

Objection
20210706 —
Coverage
Decrease

Election Form.pdf

Obj 4 - Paid-Up
Status Election
Form.pdf

Obj 2 - Paid-Up
Status Election

Stubblefield

Date Submitted:
03/31/2022

By: Cindy
Stubblefield

Date Submitted:
02/28/2023

By: Cindy
Stubblefield

Date Submitted:
08/18/2022

Form_Revised.pd By: Cindy

f

Paid-Up Status
Election

Stubblefield

Date Submitted:
06/06/2022

Form_Revised.pd By: Cindy
f

Stubblefield
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Form Schedule Item Changes

Item Form
No. Name
1 Policyholder

Notification Letter

Previous Version

4 Paid-Up Status
Election Form
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LTC 2020 Rates
LTC 2020 Rates/LTC 2020 Rates

Form Form Form Action Specific Readability
Number Type Action Data Score
LTC-100-VA OTH Initial 50.000
LTC-100-1 (4/99) OTH Initial

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Policy Holder Notification Letter
Obj 3 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Policy Holder Notification Letter
Obj 2 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Policy Holder Notification Letter

Policy Holder Notification Letter.pdf
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The Cincinnati Life Insurance Company

Attachments Submitted
Obj 6 - Policy Date Submitted:
Holder 02/28/2023

Notification Letter By: Cindy
w Single Round Stubblefield
of RI_revised.pdf

Objection Date Submitted:
20210706 — Paid- 03/31/2022
Up Status By: Cindy

Election Form.pdf Stubblefield
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Supporting Document Schedule Item Changes

Satisfied - ltem: Policy Holder Notification Letter

Comments:

Attachment(s): Obj 3 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Previous Version

Satisfied - Item: Policy Holder Notification Letter

Comments:

Attachment(s): Obj 2 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Previous Version

Satisfied - Item: Policy Holder Notification Letter

Comments:

Attachment(s): Policy Holder Notification Letter.pdf

Satisfied - ltem: Form LTC-100-VA

Comments:

Attachment(s): Form LTC-100-VA.pdf
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Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Satisfied - Item:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Conclusion:
Thank you
Cindy
Sincerely,

Cindy Stubblefield

Policy Holder Notification Letter
Obj 3 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Policy Holder Notification Letter
Obj 2 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Policy Holder Notification Letter

Policy Holder Notification Letter.pdf

Form LTC-100-VA

Form LTC-100-VA.pdf

CINLIFE VA Response to Obj 20230215

CINLIFE VA Response to Obj 20230215.pdf
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 01/26/2023
Submitted Date 01/26/2023

Company Tracking #: LTC 2020 RATES

The Cincinnati Life Insurance Company

Dear Colleen Moore,
Introduction:
Good morning,

Response 1
Comments:
Please see attached CINLIFE VA Response to Obj 20221228

Related Objection 1
Applies To:
- Statement of Variability (Supporting Document)

Comments: It does not appear that the SOV definition for "DATE" on page 1 was revised in the response to Objection 3 submitted 12/21/22. The wording still defines the
term as "The date the natification letter will be sent to policyholders" and indicates the range is: "To be determined but will be at least 75 days prior to the date of increase to be

in compliance with 14VAC5-200-75 D."

For compliance with 14VAC5-200-75 D, the policyholder must receive the notice at least 75 days prior to the implementation of the rate increase. Therefore, the statement that
the letter will be sent to PH's at least 75 days prior to the date of the increase does not comply with the regulation. Please specify what steps the company will take to ensure

that policyholders will receive the letter at least 75 days ahead of time. For example, mailing the letters 90 days prior to the effective date.

Changed Items:
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Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability

No. Name Number Type Action Data Score Attachments Submitted

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2 - Policy Date Submitted:
Notification Letter Holder 01/26/2023

Notification Letter By: Cindy
w Single Round Stubblefield
of RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 1 - Policy Date Submitted:
Notification Letter Holder 12/21/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_JohnDoe.pdf,
Obj 1 - Policy
Holder
Notification Letter
w single Round of
RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2.1 - Policy  Date Submitted:
Notification Letter Holder 10/17/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 06/06/2022
w single Round of By: Cindy
RI_revised.pdf  Stubblefield

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 03/31/2022
w single Round of By: Cindy
RI.pdf Stubblefield
Previous Version
1 Policyholder LTC-100-VA OTH Initial Policy Holder Date Submitted:
Notification Letter Notification Letter 10/29/2021
w 3 Rounds of  By: Sheana
RI.pdf Roginski

Previous Version
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Form Schedule Item Changes

Item

No.
1

Previous Version
1

Form Form
Name Number
Policyholder LTC-100-VA

Notification Letter

Policyholder LTC-100-VA

Notification Letter

Policyholder
Notification Letter

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes
CINLIFE VA Response to Obj 20221228

Satisfied - ltem:
Comments:
Attachment(s):

State Tracking #:

Form

Type
OTH

OTH

OTH

GRJR-132365687

Company Tracking #:

Filing Company:

Form Action Specific Readability
Action Data Score

Initial 50.000
Initial

Initial

CINLIFE VA Response to Obj 20221228.pdf
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LTC 2020 RATES

The Cincinnati Life Insurance Company

Attachments Submitted
Obj 2 - Policy Date Submitted:
Holder 01/26/2023

Notification Letter By: Cindy

w Single Round Stubblefield

of RI_revised.pdf

Objection Date Submitted:
20210706 - 08/04/2021
Revised Policy  By: Sheana
Holder Roginski
Notification

Letter.pdf

Objection Date Submitted:
20201117 - CLIC 12/17/2020
Policyholder By: Cindy
Notification Stubblefield
Letter.pdf
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Supporting Document Schedule Item Changes

Satisfied - ltem:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:

CINLIFE VA Response to Obj 20221228

CINLIFE VA Response to Obj 20221228.pdf

Statement of Variability

Obj 1.1 - Statement of Variability_Schedule.pdf

Obj 1.1 - Statement of Variability_Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf
Statement of Variability.pdf

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Statement of Variability.rev 20221129.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Obj 4.1-4.2 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf
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Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf
Statement of Variability - Decrease Confirmation Form.pdf

Statement of Variability
Objection 20210706 - Statement of Variability.pdf
Statement of Variability

Objection 20201117 - Statement of Variability.pdf
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Supporting Document Schedule Item Changes

Satisfied - ltem:
Comments:
Attachment(s):

Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - ltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:

CINLIFE VA Response to Obj 20221228

CINLIFE VA Response to Obj 20221228.pdf

Statement of Variability

Obj 1.1 - Statement of Variability_Schedule.pdf

Obj 1.1 - Statement of Variability_Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf
Statement of Variability.pdf

Statement of Variability

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Statement of Variability.rev 20221129.pdf

Obj 4.1-4.2 20221129 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Obj 4.1-4.2 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf
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Comments:
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Previous Version
Satisfied - ltem:
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Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Satisfied - ltem:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):
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Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf
Statement of Variability - Decrease Confirmation Form.pdf

Statement of Variability
Objection 20210706 - Statement of Variability.pdf
Statement of Variability

Objection 20201117 - Statement of Variability.pdf

Policy Holder Notification Letter
Obj 2 - Policy Holder Notification Letter w Single Round of RI_JohnDoe.pdf
Policy Holder Notification Letter

Policy Holder Notification Letter.pdf

Please see attached CINLIFE VA Response to Obj 20221228
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Related Objection 2
Applies To:
- Policyholder Notification Letter, LTC-100-VA (Form)
Comments: Re: John Doe letter

1) Please move the John Doe letter to supporting documentation.

2) We continue to have concerns about the due dates for policyholders (PH's) to notify the company of their decisions. In the response to Objection 6 dated 12/20/22, the
company indicated the John Doe version had been updated to reflect a more realistic date of the letter. In the updated letter, the letter date is January 1, 2023. The PH is given
30 days to respond to the letter, which means the response must be mailed by 1/31/23. Assuming 5-10 days for the PH to receive the letter, this timeline allows PH's, many of
whom are elderly, only 20 - 25 days to make very significant decisions about their coverage which may involve discussing the issues with family members or other advisors. We
note that this will be the first rate increase on these forms so PH's have not been through this decision-making process before. The effective date of the increase in the revised
John Doe letter is 6/30/2023. Assuming the mail transit time for the PH's response would not exceed 10 days, this means the company should receive the PH request by
2/10/23, approximately 140 days (roughly 4.5 months) prior to the implementation date.

a. Please specify how much lead time the company needs to implement a change in coverage.

b. Please specify what happens if the PH mails the Coverage Decrease Election Form more than 30 days following the mailing date of the letter.

Changed Items:
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Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability

No. Name Number Type Action Data Score Attachments Submitted

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2 - Policy Date Submitted:
Notification Letter Holder 01/26/2023

Notification Letter By: Cindy
w Single Round Stubblefield
of RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 1 - Policy Date Submitted:
Notification Letter Holder 12/21/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_JohnDoe.pdf,
Obj 1 - Policy
Holder
Notification Letter
w single Round of
RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Obj 2.1 - Policy  Date Submitted:
Notification Letter Holder 10/17/2022
Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 06/06/2022
w single Round of By: Cindy
RI_revised.pdf  Stubblefield

Previous Version

1 Policyholder LTC-100-VA OTH Initial 50.000 Policy Holder Date Submitted:
Notification Letter Notification Letter 03/31/2022
w single Round of By: Cindy
RI.pdf Stubblefield
Previous Version
1 Policyholder LTC-100-VA OTH Initial Policy Holder Date Submitted:
Notification Letter Notification Letter 10/29/2021
w 3 Rounds of  By: Sheana
RI.pdf Roginski

Previous Version
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Comments:
Please see revised SOV

Related Objection 4
Applies To:
- Statement of Variability (Supporting Document)
Comments: RE: the SOV for the Policy Holder Notification Letter

Please remove the wording "but excluding any waived premiums" from the Range section for $POOL. The wording "but excluding any waived premiums" is not found in

14VAC5-200-185 E.3, nor is it found in the CBUL rider.
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Comments: We would like some clarification about the response deadlines for Options 2 and 3. Currently the Policyholder Notification letter includes 2 response
deadlines:

-30 days from the date of the letter for Option 2 (reducing coverage)
-120 days from the date of the letter for Option 3 (electing the paid up option)

The letter does not explain the purpose of the deadlines or how the company will handle requests received after the deadline.
In the objection response letter submitted 3/31/22 (Objection 5, parts 4) the company indicated that, while policyholders can reduce their coverage level at any time, the 30 days
from the date of the letter deadline for option 2 was included so that the billing invoice would be correct. A similar response was made in part 5 regarding the 120 days from the

date of the letter deadline for option 3.

The company also indicated that all PHs will be offered a CBUL and that it will be administered in accordance with the rider. The rider indicates that the offer can be selected at
any time during the 120-day period following the due date of the premium increase.

Please clarify the following:
1)If the purpose of both of the due dates is so that the renewal billing will be correct, please explain why there are 2 different deadlines for the options.
2)For clarity for the insureds, please include an explanation of the deadlines in the PH notification letter.

a.For example, the wording for Option 2 could indicate that while their coverage level can be reduced at any time, the form should be returned no later than 30 days from the
date of the letter so that the renewal billing invoice will be correct.

b.For Option 3, the wording should indicate that this option can be selected up to 120-days following the due date of the premium increase, but the form should be returned no
later than XXX for the coverage to be updated by the renewal date.

3)Similar explanations can be included on the election forms.
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Please see explanation provided in CINLIFE VA Response to Obj 20221129

Related Objection 6
Applies To:

- John Doe versions of forms - Obj 6 (Supporting Document)
Comments: Re: John Doe

The purpose of the John Doe policyholder notification package is to demonstrate how the letters will be used in conjunction with this filing. The John Doe letter shows a mailing
date of October 19, 2022 and an effective date of the increase of 6/30/2023. The letter indicates the election form for Option 2 must be returned no later than 30 days from the
date of the letter (11/18/22) and the form for Option 3 must be returned no later than 120 days from the date of the letter (2/16/2023).

Please explain the following:

1) The 8-month difference between the mailing date and the effective date in this example.

2) Why would the deadline to request to reduce benefits be over 7 months prior to the effective date?
3) Why is the deadline to request the paid up policy 4.5 months prior to the effective date?

4) In this example, please explain the purpose of the different response dates for the 2 options.
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Please also specify that the premium rate filing is in compliance with all other requirements of this section.
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certification references the business under the 58/85 loss ratio threshold, which is the post-stability block. Please revise accordingly.
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Dear Colleen Moore,
Introduction:
Good morning,

Response 1
Comments:
Please see attached CINLIFE VA RESPONSE TO Obj 20220919

Related Objection 1
Applies To:
- Statement of Variability (Supporting Document)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)
Comments: The Statement of Variability for the Paid Up Status Election Form defines the variability for the term "$POOL" as the greater of total cumulative premiums
paid since inception prior to any changes in benefits or 30 times the Nursing Home Care Daily Maximum. The reference to premiums paid prior to any changes in benefits is
inconsistent with the wording in the CBUL document, Form LTC-312-VA (1/02), where it says "100% of all premiums paid for the policy and any attached rider, including

premium paid prior to any change in benefits". It is also inconsistent with the * definition on the Paid-Up Status Election Form. Please explain or remove the reference to "prior
to any changes in benefits".

Changed Items:
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Response 2
Comments:
Please see attached CINLIFE VA RESPONSE TO Obj 20220919

Related Objection 2
Applies To:
- Policyholder Notification Letter, LTC-100-VA (Form)
- Statement of Variability (Supporting Document)
Comments: Page 2, Option 1 Section

The new modal premium appears to be referenced in the letter as [SRIMODPREM] in the verbiage, and [fRIMODPREM1] in the chart. Only [SRIMODPREM1] is defined in the
SOV. Please revise the letter and SOV as needed so that the variable wording for the new modal premium is consistent.

Changed Items:
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Comments: We note some inconsistencies between the variability in the Coverage Decrease Confirmation document and the variability in the policyholder notification
letter. Please address the following:

1) Under the signature box, the Coverage Decrease Confirmation document includes the variable [grp_program]. The signature box itself is not variable. The corresponding
item on the policyholder notification letter (The Cincinnati Life Insurance Company) is not variable. Please revise for consistency between the 2 documents and adjust the SOV
as needed.

2) The agent name and address information in the "cc:" was removed from the policyholder notification letter. This document still includes that information. We would expect
the inclusion or exclusion of an agent's name and address to be consistent between documents. Please explain why this document includes variability for the agent information
while the letter does not.
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Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf
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Product Name: LTC 2020 Rates

Project Name/Number: LTC 2020 Rates/LTC 2020 Rates

Satisfied - Item: Statement of Variability

Comments:

Attachment(s): ggﬁ%ggi g; @gg%g fEL‘)/;E'?CCrIZ;ase Confirmation Form.pdf
Previous Version

Satisfied - Item: Statement of Variability

Comments:

Attachment(s): Objection 20210706 - Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability

Comments:

Attachment(s): Objection 20201117 - Statement of Variability.pdf
Satisfied - ltem: John Doe versions of forms - Obj 6

Comments:

Obj 6 - Coverage Decrease Election Form_John Doe.pdf
. Obj 6 - Form LTC100 VA1_JohnDoe.pdf
Attachment(s): Obj 6 - Paid-Up Status Election Form_John Doe.pdf
Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf

Response 5
Comments:
Please see attached CINLIFE VA RESPONSE TO Obj 20220919

Related Objection 5
Applies To:
- Coverage Decrease Confirmation Form Letter (Supporting Document)
- Statement of Variability (Supporting Document)

Comments: The SOV includes definitions for the variable items grp_cs_phone and grp_cs_hours. There are no corresponding variable items in the Coverage Decrease
Confirmation document. Please resolve this discrepancy.

Changed Items:
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Form Schedule Item Changes

Item Form Form Form
No. Name Number Type
1 Policyholder LTC-100-VA OTH

Notification Letter

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder OTH
Notification Letter

2 Coverage
Decrease
Election Form

LTC-100-2 (4/99) OTH

Previous Version
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Filing Company:

Form Action Specific Readability
Action Data Score
Initial 50.000
Initial 50.000
Initial 50.000
Initial

Initial

Initial

Initial

Company Tracking #:

LTC 2020 RATES

The Cincinnati Life Insurance Company

Attachments Submitted
Obj 2.1 - Policy Date Submitted:
Holder 10/17/2022

Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Policy Holder Date Submitted:
Notification Letter 06/06/2022

w single Round of By: Cindy
RI_revised.pdf  Stubblefield

Policy Holder Date Submitted:
Notification Letter 03/31/2022

w single Round of By: Cindy
RI.pdf Stubblefield

Policy Holder Date Submitted:
Notification Letter 10/29/2021
w 3 Rounds of  By: Sheana

RI.pdf Roginski
Objection Date Submitted:
20210706 - 08/04/2021
Revised Policy  By: Sheana
Holder Roginski
Notification

Letter.pdf

Objection Date Submitted:
20201117 - CLIC 12/17/2020
Policyholder By: Cindy
Notification Stubblefield
Letter.pdf

Obj 3.4 - Date Submitted:
Coverage 10/17/2022
Decrease By: Cindy

Election Form.pdf Stubblefield
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Item Form
No. Name
1 Policyholder

Notification Letter

2 Coverage
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Election Form

Previous Version

2 Coverage
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Election Form
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LTC 2020 Rates
LTC 2020 Rates/LTC 2020 Rates

Form Form Form Action Specific Readability
Number Type Action Data Score
LTC-100-VA OTH Initial 50.000
LTC-100-2 (4/99) OTH Initial

LTC-100-2 (4/99) OTH Initial

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Coverage Decrease Confirmation Form Letter
Obj 4.1-4.2 - Coverage Decrease Confirmation Letter.pdf
Coverage Decrease Confirmation Form Letter

Obj 3.1 - Coverage Decrease Confirmation Letter.pdf
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The Cincinnati Life Insurance Company

Attachments Submitted
Obj 2.1 - Policy Date Submitted:
Holder 10/17/2022

Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Obj 4 - Coverage Date Submitted:

Decrease 08/18/2022
Election Form.pdf By: Cindy
Stubblefield
Objection Date Submitted:
20210706 — 03/31/2022
Coverage By: Cindy
Decrease Stubblefield

Election Form.pdf
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Satisfied - ltem: Coverage Decrease Confirmation Form Letter
Comments:

Attachment(s): Obj 4.1-4.2 - Coverage Decrease Confirmation Letter.pdf
Previous Version

Satisfied - Item: Coverage Decrease Confirmation Form Letter
Comments:

Attachment(s): Obj 3.1 - Coverage Decrease Confirmation Letter.pdf
Satisfied - Item: CINLIFE VA Response to Obj 20220919

Comments:

Attachment(s): CINLIFE VA Response to Obj 20220919.pdf
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Previous Version
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CINLIFE VA Response to Obj 20220919

CINLIFE VA Response to Obj 20220919.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Obj 4.1-4.2 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
Statement of Variability Paid-Up Status Election Form.pdf
Statement of Variability - Decrease Confirmation Letter.pdf
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Previous Version
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Comments:

Attachment(s):

Previous Version
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Previous Version

Coverage Decrease Confirmation Form Letter
Obj 4.1-4.2 - Coverage Decrease Confirmation Letter.pdf
Coverage Decrease Confirmation Form Letter

Obj 3.1 - Coverage Decrease Confirmation Letter.pdf

CINLIFE VA Response to Obj 20220919

CINLIFE VA Response to Obj 20220919.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 1.1 - Statement of Variability Schedule.pdf

Obj 1.1 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1-3.3 - Statement of Variability Coverage Decrease Election Form.pdf
Obj 4.1-4.2 - Statement of Variability - Decrease Confirmation Letter.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf

Obj 2 - Statement of Variability Paid-Up Status Election Form.pdf

Obj 3.1 - Statement of Variability - Decrease Confirmation Form Letter.pdf
Obj 1.1 - Statement of Variability Schedule.pdf

Obj 4 - Statement of Variability - Coverage Decrease Election Form.pdf

Statement of Variability

Statement of Variability rev.pdf

Statement of Variability - Decrease Confirmation Form.pdf
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Satisfied - Item: Statement of Variability

Comments:

Attachment(s): ggﬁ%ggi g; @gg%g fEL‘)/;E'?CCrIZ;ase Confirmation Form.pdf
Previous Version

Satisfied - Item: Statement of Variability

Comments:

Attachment(s): Objection 20210706 - Statement of Variability.pdf
Previous Version

Satisfied - Item: Statement of Variability

Comments:

Attachment(s): Objection 20201117 - Statement of Variability.pdf
Satisfied - ltem: John Doe versions of forms - Obj 6

Comments:

Obj 6 - Coverage Decrease Election Form_John Doe.pdf
. Obj 6 - Form LTC100 VA1_JohnDoe.pdf
Attachment(s): Obj 6 - Paid-Up Status Election Form_John Doe.pdf
Obj 6 - Policy Holder Notification Letter w single Round of RI_JohnDoe.pdf

Response 6
Comments:
Please see attached CINLIFE VA RESPONSE TO Obj 20220919

Related Objection 6
Applies To:
- Policy Letter Address Change, LTC-100-VAL (Form)
- Policyholder Notification Letter, LTC-100-VA (Form)
- Coverage Decrease Election Form, LTC-100-2 (4/99) (Form)
- Paid-Up Status Election Form, LTC-100-1 (4/99) (Form)

Comments: Please attach John Doe versions of the forms under Supporting Documentation sufficiently completed to illustrate how they are intended to be used in
conjunction with this filing.
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Form Schedule Item Changes

Item Form Form Form
No. Name Number Type
1 Policyholder LTC-100-VA OTH

Notification Letter

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder
Notification Letter

LTC-100-VA OTH

Previous Version

1 Policyholder OTH
Notification Letter

2 Coverage
Decrease
Election Form

LTC-100-2 (4/99) OTH

Previous Version
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Filing Company:

Form Action Specific Readability
Action Data Score
Initial 50.000
Initial 50.000
Initial 50.000
Initial

Initial

Initial

Initial

Company Tracking #:

LTC 2020 RATES

The Cincinnati Life Insurance Company

Attachments Submitted
Obj 2.1 - Policy Date Submitted:
Holder 10/17/2022

Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Policy Holder Date Submitted:
Notification Letter 06/06/2022

w single Round of By: Cindy
RI_revised.pdf  Stubblefield

Policy Holder Date Submitted:
Notification Letter 03/31/2022

w single Round of By: Cindy
RI.pdf Stubblefield

Policy Holder Date Submitted:
Notification Letter 10/29/2021
w 3 Rounds of  By: Sheana

RI.pdf Roginski
Objection Date Submitted:
20210706 - 08/04/2021
Revised Policy  By: Sheana
Holder Roginski
Notification

Letter.pdf

Objection Date Submitted:
20201117 - CLIC 12/17/2020
Policyholder By: Cindy
Notification Stubblefield
Letter.pdf

Obj 3.4 - Date Submitted:
Coverage 10/17/2022
Decrease By: Cindy

Election Form.pdf Stubblefield
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Notification Letter
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Previous Version

2 Coverage
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LTC 2020 Rates
LTC 2020 Rates/LTC 2020 Rates

Form Form Form Action Specific Readability
Number Type Action Data Score
LTC-100-VA OTH Initial 50.000
LTC-100-2 (4/99) OTH Initial

LTC-100-2 (4/99) OTH Initial

No Rate/Rule Schedule items changed.

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

Coverage Decrease Confirmation Form Letter
Obj 4.1-4.2 - Coverage Decrease Confirmation Letter.pdf
Coverage Decrease Confirmation Form Letter

Obj 3.1 - Coverage Decrease Confirmation Letter.pdf
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LTC 2020 RATES

The Cincinnati Life Insurance Company

Attachments Submitted
Obj 2.1 - Policy Date Submitted:
Holder 10/17/2022

Notification Letter By: Cindy
w single Round of Stubblefield
RI_revised.pdf

Obj 4 - Coverage Date Submitted:

Decrease 08/18/2022
Election Form.pdf By: Cindy
Stubblefield
Objection Date Submitted:
20210706 — 03/31/2022
Coverage By: Cindy
Decrease Stubblefield

Election Form.pdf
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Satisfied - ltem: Coverage Decrease Confirmation Form Letter
Comments:

Attachment(s): Obj 4.1-4.2 - Coverage Decrease Confirmation Letter.pdf
Previous Version

Satisfied - Item: Coverage Decrease Confirmation Form Letter
Comments:

Attachment(s): Obj 3.1 - Coverage Decrease Confirmation Letter.pdf
Satisfied - Item: CINLIFE VA Response to Obj 20220919

Comments:

Attachment(s): CINLIFE VA Response to Obj 20220919.pdf
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Statement of Variability - Decrease Confirmation Form.pdf
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Statement of Variability - Decrease Confirmation Letter.pdf

PDF Pipeline for SERFF Tracking Number GRJR-132365687 Generated 04/16/2023 12:14 AM



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

Satisfied - Iltem:
Comments:

Attachment(s):

Previous Version
Satisfied - Item:
Comments:
Attachment(s):
Previous Version
Satisfied - Item:
Comments:
Attachment(s):

GRJR-132365687 State Tracking #: GRJR-132365687 Company Tracking #: LTC 2020 RATES

Virginia Filing Company: The Cincinnati Life Insurance Company
LTCO3I Individual Long Term Care/LTC031.001 Qualified

LTC 2020 Rates

LTC 2020 Rates/LTC 2020 Rates

Statement of Variability

Statement of Variability rev.pdf
Statement of Variability - Decrease Confirmation Form.pdf

Statement of Variability
Objection 20210706 - Statement of Variability.pdf
Statement of Variability

Objection 20201117 - Statement of Variability.pdf

PDF Pipeline for SERFF Tracking Number GRJR-132365687 Generated 04/16/2023 12:14 AM



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

GRJR-132365687

State Tracking #: GRJR-132365687

Company Tracking #:

LTC 2020 RATES

Filing Company: The Cincinnati Life Insurance Company

LTCO3I Individual Long Term Care/LTC031.001 Qualified
LTC 2020 Rates
LTC 2020 Rates/LTC 2020 Rates

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):
Previous Version